Norfolk Autism Support - June 2026

Summary - Six Main Messages

What was the survey about?
In 2023, autistic people helped to

® develop the Norfolk All Age Autfism
(— D + Strategy 2024 to 2029. They told us
@ v=— ||° 7 that an autism kitemark would be
2.0 l helpful.
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[ The Norfolk Autism Partnership Board's
2 — Autism Support Pathways Group

designed and tested a survey to
asked people:
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Is an Autism Kitemark still a good
idea?

What has support been like for
autistic people over the last two
yearse

67 people completed the survey.

Overall Message

The Autism Kitemark could help Autistic people want
achieve this if it leads to real, lasting services that are easy to
improvements in people's experiences. access, understand autism,

make reasonable adjustments
and work in partnership with
autistic people.

This is a summary version of the Norfolk Autism Support June 2026: You Said
report. The full document is available on the Norfolk Autism Partnership Board
website.


https://www.norfolkautismpartnership.org.uk/the-norfolk-autism-partnership/strategy-2024-2029/
https://www.norfolkautismpartnership.org.uk/the-norfolk-autism-partnership/strategy-2024-2029/
https://www.norfolkautismpartnership.org.uk/the-norfolk-autism-partnership/
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Main Message 1: People support the development of an Autism

Kitemark
People felt it could help autistic

people find places and services
that are:

Safe

Welcoming

Understanding
Autism-friendly

However, people said the Kitemark
must:

Be trustworthy

Have clear standards

Be checked regularly

Involve autistic people

Lead to real improvements
become a "tick-box exercise".
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Key message 1: People do not want it

Main Message 2. Good support looks the same everywhere

People described good support as:
Staff who understand autism
Clear communication
Reasonable adjustments
Sensory-friendly environments
Respect and kindness
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These things were important in
healthcare, community groups,
public spaces and other services.

Key message 2: Good support is understanding, accessible and
autism friendly.
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Main Message 3. More support is needed for autistic adults

Many people felt that support is
often focused on children and
families.

People reported:
X Not enough support for adults

X Limited opportunities to connect
with others

X Few services after diagnosis

Key message 3: Autistic adults need more support throughout their lives.

Main Message 4. Information and services can be hard to
navigate

Many people said:

X Information is difficult to find

X Websites can be confusing

X Services are not well connected
X Signposting could be better

X People often had to find things
out for themselves.

Key message 4: Information should be clear, easy to find and easy to
understand.



Norfolk Autism Support - June 2026

Summary - Six Main Messages

Main Message 5. Experiences depend too much on individual
staff

People often had very different
experiences in the same type of
service.

Good experiences happened when
staff:

Understood autism
Listened
Made adjustments

X Poor experiences happened
when staff lacked
understanding.

Key message 5: Autism-friendly practice should happen consistently, not
depend on individual staff members.

Main Message 6. People are worried about health, mental
health, social care and housing support

Many people spoke about:

X Long waiting times

X Difficulty accessing support
X Lack of autism understanding
X Poor communication

‘ . X Having to fight for help

Social care, housing, mental health
services and primary healthcare
were areas of greatest concern.

Key message é: These services need to become easier to access and more
responsive to autistic people's needs.



